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Data subjects:

• More transparency

• Class actions

• Complaints procedures & ADRs



Data controllers:

• Compliance

• Accountability

• Move away from consent



Accountability:

• Privacy policies

• Complaints procedures

• Privacy breach notification

• Privacy Impact Assessment

• Ensuring implementation & verification,

remediation and enforcement



DPAs:

• Supervision at national & EU level

• No individual complaints handling or

advice

• Only legislative advice

• More enforcement & powers

• More staff & funding


